How to register for e-Statements

If you would like to be kinder to the environment or remove the paper atewacyu
clutter from your home, we can help you. Gateway provides you with the g
option to access your Statements online anytime and anywhere, with our Gateway Credit Union Ltd

ABN 47 087 650 093 AFSL/ACL 238293

e-Statements. Register for e-Statements so you will be able to view your
current and past statements within Online Banking, and you can also
download and save them into Excel.

Register for e-Statements in 4 easy steps
Step 1 - Login to Online Banking
Step 2 - Click on ‘e-Statements’ on left hand side vertical menu

The screen will then display ‘Please wait...’
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Step 3 — Check your email address is correct and confirm by clicking on the ‘Next’ button* in the
bottom right hand corner
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(If your email address is not correct go to ‘Your Details’ on the top menu and update your email
address and then return to the ‘e-Statements’ section by returning to step 2).
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Step 4 - Read and agree to the Terms & Conditions by clicking on the ‘Accept’ button* in the
bottom right hand corner
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Apply for a Loan
Secure SMS Gateway Credit Union Lid (Gateway) e-Statement senice allows us o provide you statements for your savings, term deposit and loan accounts using electronic communication. Ifyou register for this service you will receive an email at the nominated email addrees when an e-
Statementis available in Gateway's Online Banking facility. To view, save and print e-Statements you will need to have Adobe Acrobat Reader. If you do not have this software, you can download it fram the Adabe website free
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Ifyou cansentto e-Statements:

* paper statements wil no longer be sentto you;

* you should check your email regularly for notices that e-Statsments are available;
* you can withdraw your consent to receiving e-Statements at any time.

Iffor any reason we are unable to provide an e-Statement we may send you a paper statemento your nominated postal address. e-Statements will be available in Online Banking for at least 12 months from the date that you are notified that an e-Statement is available. You
should print or save your e-Statements if you require a copy for taxation or other purposes. Fees may apply if you request a copy of a statement from us (please refer to our Fees and Charges Brachure available on our website).

Request and consentto receive E-Statements

1 authorise Gateway to pravide my statements of account electronically in a PDF formatvia Gateway's Online Banking facilty.

Iagree

1. to receive my statements electronically and that this satisfies any legal ebligations for Gateway to provide paper statements;

2. to be notified of the availability of statements by email ta the nominated email address provided atthe time of registration for this senvice;

3. that! have the option at any time to revert to receiving paper statements by calling Member Senvices on 1300 302 474;

4. that Gateway is not liable for misuse or access of this senice by any other person;

5. that an E-Statement is deemed to have been received by me ifa notification that | have a statementis sentto my server atthe nominated email address, whether or not | choose to access my email;
6. that e-Statemnents are taken to be received onthe day that the notification email enters the information system of my intemet senice provider or the host of the naminated email address;

7. that a statementwill not be deemed to have been received by me if Gateway recsives notification that my mailbox is full of | cannot receive an email nofification; or an email notification to me is retumed to Gateway undelivered;
8. to have and maintain Adobe Acrabat Reader for viewing, saving and printing statements;

9. thatiffor any reason Gateway is unable to provide an e-Statement, Gateway may send me a paper statement to my nominated postal address; and

10, Gateway may cancel my registration o receive my statemenis elecironicaly at s discrefion, in which case | willreverl to receiving paper statements to my nominated postal address
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Registration for e-Statements is that simple.

After successful registration the next time you click on ‘e-Statements’ you will be able to see your
online statements.
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*Please note if you cannot see the ‘Next’ or ‘Accept’ buttons on the bottom right hand corner of
your screen, you may need to scroll across to view them.




